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Is Empathy Always Effective? An Online Experimental Intervention Study of
Reducing Online Aggressive Comments
QU Hui, HONG Shi-yi, GAO Ya-jie

Abstract: Aggressive expressions driven by emotions are one of the key factors contributing to online disputes
and the distortion of public opinion. This study explores whether and how immediate interaction prompts can intervene
to reduce online aggressive expressions when users encounter dissenting information that triggers cognitive dissonance.
In this study, 500 participants were recruited, all of whom encountered information inconsistent with their original
positions and received four types of intervention. The findings are as follows: First, without intervention, users
generally cannot voluntarily suppress aggressive expressions when experiencing cognitive dissonance. Second, the
four types of prompts in the experiment had significantly varying effects in reducing online aggressive expressions.
Third, the widely used “empathy” strategy in current internet governance was ineffective in this experiment and
even triggered more pronounced adverse effects. Whether this strategy has actually reduced online violence deserves
more careful discussion.
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