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Media Imagination or Technological Rationality?
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Applications of Large Language Models

YAN Dongqi', ZHANG Hongzhong', LIN Run', HE Yuan®

(1. School of Journalism and Communication , Beijing Normal University , Beijing 100875 ;

2. School of Journalism and Communication, Hebei University , Baoding, Hebei 071002, China)

Abstract ; ChatGPT , based on large model technology , has broken through the technical advanta-

ges and dialogue experience of previous intelligent dialogue applications and has attracted wide-
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spread attention on the Internet. For a long time, the general public has mainly obtained infor-
mation about artificial intelligence technology through two ways:media-created imagination and
professional rational knowledge, establishing a cognitive foundation for intelligent technology.
These two types of information contact methods affect users’ cognitive and trust relationship
with large model dialogue applications. Contacting information based on media imagination has a
significant positive impact on users’ trust in large model applications, but rational information
contact based on professional knowledge does not have a significant impact on users’ trust. In
the process of users’ trust formation towards large model applications, factors such as the “clue
path” social heuristic and interest heuristic cognitive mechanisms, as well as the “behavioral
path” interaction and social exchange mechanisms, can all play a significant mediating role in
the relationship between information exposure and trust in large model dialogue applications.
However, at the current stage, the influence effect generated by media imagination at the front
end is more prominent than the latter. Given that large model dialogue applications are in a
stage of vigorous development and product updates and technological iterations are accelerating,
the research further explores the important role of the interactivity of Al applications and the
role of social actors in influencing future human-machine trust.

Key words; large model dialogue applications ;interactive media effect ; human-machine interac-

tivity ; human-machine trust
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