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The Construction and Considerations of Human-ChatGPT
Relationship from the Perspective of Parasocial Interaction

ZHANG Hongzhong ZHANG Erkun DI Xinyue WANG Qizhen

[Abstract] The prevalence of ChatGPT has aroused widespread concern from all walks of life. This
paper argues that ChatGPT brings a new model of parasocial relationship from the perspective of parasocial
interaction. Specifically, we analyze the two functions of ChatGPT: tool and chat in the human-ChatGPT
parasocial relationship, and discuss the process of constructing the human-ChatGPT parasocial relationship
in three steps: attraction, enhanced interaction, and scene shaping. On this basis, our paper furtherly
proposes four new thinkings about the human-computer parasocial interaction relationship: whether the
information cocoon effect will become increasingly serious; whether a new “rabble” will emerge; whether
computer trust will surpass interpersonal trust; and whether technological dependence will bring about a
crisis of backlash. Finally, in response to these new issues, our paper proposes some considerations from
the perspectives of ideology and regulation.

[Key words] Parasocial Interaction, ChatGPT, Social Function, Human-Computer relationship

Relationship, Regulation
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